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Travel Behavior Study and Feasibility of MaaS in Bangkok
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A15USNITAUNIITINATUINRT Mobility-as-a-Service (MaaS)
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Mobility-as-a-Service (MaaS) completely integrates public

nefazdudrunislunisativayuliussvvuiugiunisessuy , ,
' transport systems to increase convenience. If the MaaS system

YUAILIATUNINTY FINTIanTuIusosuddtuiiluTesauuduly , _ _ o
can be implemented in Thailand, it will encourage the use of

AnananaeIn15as1ashndalunsanng n1sAnerluadedlsl . o ,
! ’ public transport. Moreover, it might get people to shift from

TnguszasdiafneimgAnssunisiiunisainginsiunied , L , _
' v private transport which is the main cause of traffic congestion

Usraunisalusnisiiunisfinainvans saudeszuunyedufuld
in Bangkok to public transport. This study aimed to study the

(Shared mobility) FsvinlianzasdrsiangAnssuiunaiunguildn , , ) ,
: traveling behavior form those who have experience of multiple
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! travel mode, including shared mobility. Therefore, this study

NN Tngdayan ungfinIIuN1SLAUNIINIIINAITAITIINIY " o , )
! N specific to Chulalongkorn University students’ travel behavior

WUUEADUANTIUIUNIEY 681 M Innaudiag1elingunainsal ) o )
K ’ : as a case study. Besides, the feasibility of the Maa$ in Bangkok

UAINYIAY LazdIUIIATITRTOUARIUNTEUIUNITIATIER , )
N is also included. Travel behavior data come from a survey of

MUY (AHP) Layn15vih Data Visualization dmsuanuduly _ _ o
68 1 questionnaires from Chulalongkorn University students.

19U9953UU MaaS Tau1a1nn1sdun1wallisnun A ugliuInng o
: v The data were then analyzed by the analytic hierarchy process

WAy 4 918 1duA nssaliihvudanavunissemalne MRTA),
( ) (AHP) and data visualization. The feasibility study of the MaaS

salwid7ed, Muvmi wag Ha:mo wan1533enuinglduinisdiu o , , ,
N comes from a qualitative interview with 4 service providers,

TnajaduniudiAyvesdadelunisifumeanunludesmuded ) _ _ , ,
including the Mass Rapid Transit Authority of Thailand (MRTA),

LAINISAUNIG, ANNATAINAUIY, ANLILTBEVDITBNR, AN , _ ,
N BTS Skytrain, Muvmi, and Ha:mo. The analyses on the users

WD 9UD95EUUVUAY, ANNUADANBLAYAILAES ANUNEIAU LAY . o )
side show that most of them prioritizes the traveling factors

wuIHTUSNNsRe 4 s1elvmnvaulanarlianusiuiiarninisia , _
N from high to low as follows: Travel time, comfort and

s8uU MaaS Wanldlulve walluszifuddyfidesiansuife , . -
convenience, data reliability, accessibility, safety and fare

wwanmslumsuvsiuteyaseralusssy uaznsudsanlagansliung , _ o
N Y respectively. On the service providers’ side, all of them are

o o A

Tiusnsudaz sy feludsasuladoddg v liifnssuy MaaS , _
: interested and cooperated to launch the MaaS in Thailand.
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However, there are important issues to consider: A fair data

YYuasumudnwardiuynna, Ussaunisaivesilauinng,
: N sharing and fare distribution. Therefore, the 6 key ingredients of

winnssy waznisuustudoya ) , o
N the Maa$S are cooperation, public awareness, personalization,

user experience, innovation and data sharing.
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